Student and Artist

Independent and self-motivated student seeking to serve with responsibility and kindness.

ebennel3@vols.utk.edu ® 661.917.6731 ® Knoxville, Tennessee

University of Tennessee, Knoxville, TN, May 2023
Masters Candidate in Information Sciences
Focus in User Interface/User Experience (Ul/UX) and Data Management

University of Tennessee, Knoxville, TN, May 2021
BFA in Studio Art

Concentration in 4- Dimensional arts

Minor in Information Sciences

VA Radiology and Optometry Federal Work Study, January 2018- Present

Knoxville, TN

Specialized training inputting patient data into Computerized Patient Record Software
Instructed veterans of their appointments and assisted in their understanding of technology
Privacy and Information Security training

Positively interacting with people from different back grounds

Giving Veterans the best care

Graduate Research Assistant at Oak Ridge National Laboratory, Sept. 2021- Present
Knoxville, TN

Database Upkeep

Publication Tracking

Running usability tests on current systems

Working with developers to improve current systems for users

Using iterative design process to develop and update systems for users

Vet Center Federal Work Study, September 2017- January 2018

Knoxville, TN

Informed veterans on how to receive various benefits including medical care and counseling
Workplace Conflict training

Improved Communication skills

VA Federal Work Study, August 2016- June 2017
Lancaster, CA

Instructed veterans on how to receive education benefits
Privacy and HIPPA training

Improved customer service and problem solving

Usability/User Experience Practices

Ability to utilize Axure, Card Sorting, Story Boarding, Understanding of HTML, CSS, and
JavaScript

Adobe Creative Cloud

Ability to work with Photoshop, Illustrator, AfterEffects, inDesign
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